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EINLADUNG

Zeit:	Donnerstag, 21.03.2013, 14:00 Uhr 
Ort:	Seminarraum 5053.2, Ahornstr. 55,
Referent:	Dipl.-Inform. Christian Prause, DLR

Titel: 	Improving the Internal Quality of Software through Reputation-based Gamification


Abstract:
Developers are notorious for their dislike of writing internal documentation. It has few value to them because its benefits are too far away, while efforts of documenting are burdened on the individual himself.
Software development is more akin to research and evolution than to an agreed path with an established goal. Multiple developers engaged in development must constantly learn and relearn the software to be able to adapt it to ever-changing requirements. If knowledge is not preserved in source code, wiki articles, and other documentation, then software development becomes costly up to the point of a total economic loss.
This research presents CollabReview, which addresses the developers’ motivation to invest in internal quality without strict regulation. It re-balances intrapersonal cost-benefit considerations in favor of internal quality using gamification. Personal reputation scores for developers are calculated from ownership-based responsibility and quality ratings, and tied to social games and rewards.
The concept and prototype were evaluated in several studies including an analytical concept evaluation, technical validations and field experiments. The latter deployed the prototype in knowledge management, agile, open source or distributed consortium projects. The results show that CollabReview leads to better internal documentation and quality of the whole software.
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